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Land Acknowledgement
York University recognizes that many Indigenous 
Nations have longstanding relationships with the 
territories upon which York University campuses are 
located that precede the establishment of York 
University. York University acknowledges its presence on 
the traditional territory of many Indigenous Nations. The 
area known as Tkaronto has been care taken by the 
Anishinabek Nation, the Haudenosaunee Confederacy, 
and the Huron-Wendat. It is now home to many First 
Nation, Inuit and Métis communities. We acknowledge 
the current treaty holders, the Mississaugas of the Credit 
First Nation. This territory is subject of the Dish with One 
Spoon Wampum Belt Covenant, an agreement to 
peaceably share and care for the Great Lakes region.

The Indigenous Students’ Association at York’s (ISAY) 21st 
All Nations Pow Wow
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Centre for Indigenous Student Services: https://aboriginal.info.yorku.ca/about-us/

Native Land Digital: https://native-land.ca/

https://aboriginal.info.yorku.ca/about-us/
https://native-land.ca/


Zoom Etiquette

This Webinar is being 
recorded

Ask us questions using the 
Q&A Feature
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Webinar 
Outcomes

By the end of this webinar, new incoming 
international students will have more knowledge 
about:

The unique characteristics of the Canadian 
post-secondary education system.
The various ways students may be evaluated in 
their classes.
The value of group work in a Canadian 
classroom setting.



LA&PS FULL-TIME STAFF AND STUDENT STAFF TEAM:
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Tony Vo (he/him)

INTERNATIONAL STUDENT 
SUCCESS & ENGAGEMENT 
COORDINATOR, LA&PS

Tiffany Guan (she/her)
INTERNATIONAL STUDENT 
SUCCESS & ENGAGEMENT 
COORDINATOR, LA&PS

Nusaiba Mustafa (she/her)

TEAM LEAD, INTERNATIONAL 
STUDENT SUCCESS



York International Full-time, and Student Staff Team:

STUDENT SUCCESS
STUDENT COORDINATOR

Kate Phan (she/her)

ORIENTATION AND TRANSITION 
STUDENT COORDINATOR

Sharneela Inesa (She/her)
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INTERNATIONAL STUDENT 
EXPERIENCE COORDINATOR
STUDENT SUCCESS PORTFOLIO

Nikita Cruz (she/her)



Agenda for 
Today:

• Icebreaker: Map Annotation
• What to expect at YU
   - Dates and Deadlines
   - Grading System
   - eClass + Course Outlines
   - Contesting Grades
• Expectations vs. Reality
• Testing your knowledge - Menti
• Resources
• Q&A



8 Map Annotation

Icebreaker: Map Annotation



Dates and Deadlines

9 Dates and Deadlines

• Sessional Dates: Class start/ end, Reading 
Week, Exam period

• Course Add/Drop Deadlines
   -  Refund table
• Financial Deadlines
• Holidays and University Closures



Grading System

10 Grading System

• York University uses 9-point 
GPA

• Passing grades differ 
between programs



eClass

11 Resources



Course Outlines

12 Course Outlines



Contesting Grades
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What does contesting your grade mean?
If at the end of a course, you feel that your grade was not justified, you may submit a formal written appeal 
for reappraisal to the department.

Contesting marks at university is possible, but you won’t always be able to get higher marks. Instead, 
speaking to your instructors is a good way to understand how you can do better in your next assignment.

• Do attend your professor or Teaching Assistant's office hours to discuss your mark. This will not 
always result in your marks being raised, but it is a good opportunity for you to understand what you 
could have done differently in the assignment

• Don’t demand higher grades. Although it is understandable to be upset when your hard work does not 
give you the marks you expect, you still want to address your instructors cordially and with respect.



Expectations vs. Reality



Expectation vs. Reality 

15 Course Outlines

Expectations: Reality:                           
                 

Degree Requirements: I will follow the 
Degree progress report every year and that 
would be enough to meet requirements

Tutorial: University will be all about 
only attending the lectures and professors 
will explain everything

Resources for Studying: Learn everything from 
the professors and lectures

I need to book an appointment with an 
academic advisor at least once a year to make 
sure I am on the right track and fulfilling all the 
requirements for graduation

In lectures, professors cover the main content 
and I need to attend tutorials for TAs to provide 
me with additional resource and support for a 
better understanding of the course

There are more resources available like Peer 
Tutoring, SPARK, and SNACK to get assistance 
from

VS.



Testing your Knowledge
Join Menti Meter with code: 8832 9931
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Important Resources
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Academic Advising: https://advising.students.yorku.ca/locations
Immigration Advising: https://yorkinternational.yorku.ca/international-
student-advising/
Student Accessibility Services: https://accessibility.students.yorku.ca/
E-class - https://eclass.yorku.ca/my/
Grading system - http://2022-2023.calendars.students.yorku.ca/2022-
2023/grades-and-grading-schemes
GPA Calculator: https://students.yorku.ca/york-gpa-calculator
Course Add/Drop Deadlines - : https://registrar.yorku.ca/enrol/dates/2023-
2024/fall-winter
Refund table - https://sfs.yorku.ca/refunds/tables
Academic Honors: https://registrar.yorku.ca/graduation/academic-
honours#LA&PS
LA&PS International 1-on-1 Peer Support appointments: 
https://www.yorku.ca/laps/students/international/peer-mentorship-
program/one-on-one-appointment/

https://advising.students.yorku.ca/locations
https://yorkinternational.yorku.ca/international-student-advising/
https://yorkinternational.yorku.ca/international-student-advising/
https://accessibility.students.yorku.ca/
https://eclass.yorku.ca/my/
http://2022-2023.calendars.students.yorku.ca/2022-2023/grades-and-grading-schemes
http://2022-2023.calendars.students.yorku.ca/2022-2023/grades-and-grading-schemes
https://students.yorku.ca/york-gpa-calculator
https://registrar.yorku.ca/enrol/dates/2023-2024/fall-winter
https://registrar.yorku.ca/enrol/dates/2023-2024/fall-winter
https://sfs.yorku.ca/refunds/tables
https://registrar.yorku.ca/graduation/academic-honours
https://registrar.yorku.ca/graduation/academic-honours
https://www.yorku.ca/laps/students/international/peer-mentorship-program/one-on-one-appointment/
https://www.yorku.ca/laps/students/international/peer-mentorship-program/one-on-one-appointment/


Upcoming Webinars:

Ask me Anything with International 
Student Ambassadors
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Studying in Canada: Building your 
Timetable & Course Enrollment 
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• Faculty of Liberal Arts & Professional Studies (LA&PS) offer bi-weekly sessions to help YOU excel in your 

transition to university and Canada:

v Thursdays, 10am-11:00am EST

v Every 2 weeks between June 15th- August 3rd, 2023

Learn about different useful topics & gain tips for your first year including:

ü First-Year Anxiety and Wellness Support
ü Job Hunting 101 as an International Student
ü Making Friends and Getting involved at York
ü How to get "As" in your first year

REGISTER NOW for one (or all!) of our upcoming sessions at this 
link: https://www.yorku.ca/laps/students/international/peer-mentorship-program/

Faculty of Liberal Arts & Professional Studies



Q&A
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